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A Proven Partner
for Your Success.

As a wholesale broker, Mathison
Insurance Partners provides
smarter, superior solutions for a
wide variety of risks. Engage our
team today to experience our
dedication and commitment to
our agency partners.

* Farm & Ranch
= Agribusiness
» Excess Casualty
= Financial Institutions
= Small Commercial
= Admitted/Non-Admitted
= Inland Marine
* Management Liability
= Professional & Cyber

= Automobiles

= Watercraft

= Excess Liability

= Primary Residence

= Vacation Homes

= Valuables & Collections

“Whenever I have a
question it gets answered
in a very timely manner. [
like dealing with Mathison
because a live person
answers the phone and is
always there to help me.”

- INSURANCE AGENT, AGENCY PARTNER

mathison
insurance

pPEalacrs,inc ‘ — 601.487.6145
» 5 cmathison@mathisonins.com
KNOWLEDGE | RELATIONSHIPS | RESULTS - i mathisonins.com
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Mississippi Business Owners
Have A New Commercial
Carrier Choice!

A_
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InNsurance

Peace of Mind Starts Here.

| o ®

Financial Stability Benefits . Exceptional Resources
Protecting Assets With a Competitive Product We are Rated “A” Exceptional
Dedicated Management Team Pricing by Demotech

& Exceptional Resources

Knowledgeable &

Friendly Staff of Our reinsurance carriers are all
Safe?oint is. a premier, admitt.ed Insurance Professionals approved by the Mississippi
prowder of msura_mge pro.tect.lon : Department of Insurance and
in the state of Mississippi. W|th : Accounts are quoted : are rated “A” or better by AM
above average levels of policy and submitted via our ~ foboi X
holder surplus, SafePoint has the : on-line portal. : Best. SafePoint purchases
resources to protect your : : reinsurance in excess of a
client’s most important assets. Variety of payment conservatively modeled 100

Our Management Team is
comprised of highly experienced

options. We accept . year return on a first event basis.
MasterCard, Visa & 1

Discover and eCheck.

professionals with over 100 years Peace
of combined experience in the 24/7 Claims Services to of Mind
insurance industry. . handle claims efficiently
Our mission is to deliver superior and professionally.
customer service, comprehensive . L g
coverages, expedited claim Wind Capacity n all SafePoint
service and to give policyholders coastal counties :

peace of mind.

Specializing In These

Commercial
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For more info, contact + Dan O'Brien  Agency Relations Manager * 813-579-9881 - dobrien@safepointins.com - safepointins.com



CHAIRMAN'S
MESSAGE

it just me or does it seem to you like spring is flying by and summer is almost

here??!! We've had a flurry of activity so far this year starting with the Agency

Management Conference in February that almost set a new attendance record at
137 attendees. That was followed by a highly successful Young Agents’ Baseball Outing
at Trustmark Park in April. It was a lot of fun and we actually had to buy more tickets!

by Scott Woods

Last but not least, members of your Association’s leadership attended the National Big I
Legislative Conference in Washington which was, once again, a live event. The National
legislative landscape continues to be interesting; among other things, whatever you want
to believe is going on with our weather and the challenge of cyber security are going to
continue to take prominent places on the DC agenda so it’s good for the Big I to maintain
a focus on those and other issues.

We’re now on the fast run to the Annual Convention in Sandestin on June 5-8.
Abbey Lea, our convention coordinator, aided by Sara and Clinton, has done a great job
getting things lined up for us to have a super convention and trade show. Registration
has been happening quickly, so if you haven’t registered, please do so as soon as possible
because rooms are going fast! New favorites, such as Casino Night and Taco Tuesday, are
making a return appearance and we’ll have lots of other activities for all. So, come see
what Big I Aloha is all about!

Before I close, I want to thank our Board, my Executive Committee, the Association
staff, and all of you for what you do for our Association and for your support and
friendship during my time as your chairperson. It’s been my honor and privilege to serve
you! I'm happy to say that I'm leaving you in the very capable hands of Amy Smith as

incoming Chair as the Association celebrates its 125th anniversary.

SAVE THE DATE

g Apts s

August 18-20, 2022
New Orleans, LA
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JOIN OUR TEAM!

We are actively recruiting for key partnerships in Mississippi. With
competitive rates, expedited claims and superior customer service, we want

to be your carrier of choice. Demotech A,
Exceptional

Financial

We Also Offer: Stability Rating

HO3 up to $600,000 Coverage A e Multiple payment options
Multiple discounts including e Flood

Companion & Hardiplank e And more!

Personal Umbrella

Signing Up Is Easy!

Visit: www.SouthernFidelitylns.com/MississippiAgents or contact your local representative,
Ken Campbell with questions at 662.304.6042 or kcampbell@pmains.com.

N
o
Southern HOMEOWNERS | FLOOD | IDENTITY THEFT
Fidelity 'nSUfaggOi Company EQUIPMENT BREAKDOWN | PERSONAL UMBRELLA
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FROM THE by Mike Chaney
COMMISSIONER | movrece commssioer

pring flooding season is upon us and I hope that you are preparing your customers

now. At last check, there were more than 63,000 National Flood Insurance Program

(NFIP) policies in force in Mississippi. Mississippi NFIP premium is approximately
$784/annually and the state premium ranks 35th nationally. However, over one million
properties in the state are not covered by any type of flood insurance.

Risk Rating 2.0 went into effect for new policies on October 1, 2021. Existing policies
will see new pricing on April 1,2022. Of the NFIP policies in force about 10,000 policies
will see a premium decrease while 74% of existing policies — about 44,000 — will see an
increase of up to $10 per month.

Now is also the time to prepare for spring severe weather and Atlantic Hurricane
Season. Each year, we remind consumers to prepare now for emergencies by planning an
evacuation route and putting together a “Go Bag.” I would encourage you to talk to your
clients about preparing now.

Go Bag contents may vary by region and family situation, but should include cash,
medications, a battery-powered radio and a gallon of water for every family member.

You should also include important documents like Social Security cards, passports, birth
certificates, driver’s licenses and more. Include a copy of your insurance policies so you can
quickly file a claim once the danger has passed.

The Mississippi Insurance Department (MID) recovered $3,846,918 for consumers in
2021. The MID Consumer Services Division handled a total of 10,867 complaints from
Mississippians. Additionally, the MID Investigations Division received more than 600
complaints last year and recovered more than $486,000 for consumers. The division issued
1 cease and desist order and revoked 15 licenses.

I hope to update you on legislative issues in my next article. Until then, if you
need assistance, please reach out. I would be happy to discuss with you any of our new

insurance-related laws. As always, I'm happy to help you!

SPRING 2022 BIG I | MISSISSIPPI 7



By: David A. Barfield

Biggs, Pettis, Ingram &5 Solop, PLLC
111 East Capitol Street, Suite 101
Jackson, MS 39201
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WHY SOME

AGENTS

GET SUED

“Lesson’s Learned” is a recurring article by David A. Barfield
based on real errors and omissions cases in Mississippi. David
has represented insurance agents for over 30 years. The names
of all parties and all case citations have been omitted to preserve

anonymity of the parties.



INTRODUCTION:

Most plaintiffs’ attorneys prefer to file their cases in state
court. This is true for a number of reasons. Some attorneys
practice more frequently in that court, and are more familiar with
the procedures and local rules. Perhaps the plaintift’s attorney
perceives the state court jurisdiction as friendly to plaintiffs.
Also, procedure is typically more rigid in federal court, and the
deadlines for various stages of the proceeding are much stricter.

However, if a plaintiff has a dispute with an insurance
company, the company is likely organized and existing under the
laws of a state other than Mississippi. The insurance company’s
principal place of business is likely in a state other than the state
of Mississippi. If the plaintiff’s attorney just sues the insurance
company, the insurance company can remove the plaintiff’s case
from state court to federal court on the grounds of diversity
of citizenship. One of the bases for the federal court to have
jurisdiction over a civil action is that it is a dispute between
citizens of different states which has amount in controversy in
excess of $75,000.00. If those two requirements are met, the
insurance company can remove the plaintiff’s case from state
court to federal court thereby depriving the plaintift of the
jurisdiction and venue in which he sought to have his case tried.

It is a desire on the part of plaintifts and their counsel
to keep their case in state court that causes some insurance

agents to be named as defendants in lawsuits. One of the ways

Celebrating 75 Years Of Providing
Competitive, Affordable Insurance.

National Security has provided competitive,
affordable insurance to policyholders for 75 years.
We also provide our agents with competitive
commissions, excellent customer service and
experienced company adjusters.

As a Southeastern based regional company, \ \
| National Security prides itself on fast, efficient
service from a friendly small town company. Our
agent website provides fast quotes, online policy
issuance, and real-time policy information. Find
out more about our products by calling 1-800-
239-2358 or visiting nationalsecuritygroup.com.

The

& National Security
- Group

Elba, Alabama

!‘ “;.

plaintiffs’ counsel try to keep their cases from being removed

to federal court is to assert some type of claim against a local
defendant, usually a local insurance agent or insurance adjuster.
If the plaintift’s attorney can set forth an alleged claim or cause
of action against the local agent and/or adjuster that presents

a possible cause of action against the in-state defendants, then
there is not complete diversity of citizenship. Absent diversity,
the insurer may not be able to remove the case to federal

court, unless it can establish something known as a fraudulent
misjoinder of parties.

In trying to find facts to allege a viable cause of action
against the resident defendant, plaintiff’s counsel will be quite
creative. This, of course, does not mean that there is any validity
to such allegations, as will be shown by the discussion of a

Mississippi case hereinbelow.

ALLEGATIONS OF THE INSURED:

The insured sued his insurer and his agent for damages
as the result of two fires at his commercial establishment. He
alleged that the insurer had conducted a grossly inadequate
investigation of his claim, and willfully failed to make
a realistic evaluation of the claim or provide him with a
justifiable basis for denying his claim. He also claimed the
insurer had delayed payments to the loss payee as required

by Mississippi law and asserted allegations of bad faith. The
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LESSONS LEARNED

WHY SOME
AGENTS GET SUED

(continued)

insurer responded that it had not actually denied the claim, but
had declined payment for a number of reasons, including that
there was evidence that the fires were intentionally set, there
had been no proper proof of loss provided by the plaintiff, and
the plaintift had failed to submit to an examination under oath
thereby violating his duty of cooperation.

As for the allegations against the agency, the plaintiff
alleged that he had contracted with the agency to place his
insurance “with a reputable company which would insure his

properties and provide prompt, quality service in the event

SPRING 2022
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of loss.” He claimed that the agent had violated that duty
and had placed his coverage with a company that the agent
“knew or should have known would be unable to meet its

contractual obligations.”

FACTS GIVING RISE TO THE LITIGATION:

'The agent had procured insurance on plaintiff’s commercial
business. A fire occurred at the business which resulted in fire
and smoke damage to the building. Four days later, a second
fire occurred which the plaintift alleged totally destroyed the
property. Plaintiff made a claim for the losses caused by the
fires. Approximately two years later, after having received no
payment, the plaintiff filed suit in state court. The insurer
removed the case to federal court claiming that the Mississippi
agent had been fraudulently joined as a defendant in order to
defeat diversity jurisdiction of the federal courts. The plaintiff,
through his counsel, filed a motion seeking to have the federal

court remand the case back to state court.

WHAT HAPPENED?:

The federal court denied the plaintiff’s motion to remand
the case to state court and dismissed the action against the agent.

In determining whether the removal to federal court was
proper, the court had to decide whether the plaintiff had any
possibility of establishing a valid cause of action against the
agent. If he did have such a possibility, then the case was to
be remanded to state court. If he did not, the case would stay
in federal court. The court noted that if there is no reasonable
basis for predicting that state law might impose liability on
the Mississippi resident agent under the facts as alleged, then
the claim is deemed to be fraudulent.

'The court stated that if there were allegations in the
complaint or evidence that the insurer had failed to pay the
plaintiff’s claim because it lacked the financial resources
to do so, then the plaintiff would likely have a viable claim
against the agent, provided he could demonstrate that at
the time the agent secured the policy for the plaintift, the
insurer’s financial condition was such that it rendered him an
unreasonable risk. The court held that the unrefuted evidence
established that the insurer had been admitted, approved and
licensed by the Mississippi Department of Insurance, and that
the end of the year in which the fire occurred, the insurer had

a policy surplus in excess of $132,000,000. The court stated



that the insurer clearly had the ability to pay the plaintift’s
claim and the allegations that the agent knew or should
have known that the insurer would have been unable to
meet its contractual obligations provided no possibility of a
recovery against the agent.

The court also pointed out that the agent, under
well-established Mississippi law, is not liable under the
contract for the payment. The court went on to note that
although the agent is not liable for ordinary negligence
in performing their duties on behalf of their insurers,
agents can incur independent liability when their conduct
constitutes gross negligence, malice, or reckless disregard
for the rights of the insured. However, in this case, the
plaintiff did not allege that the agent performed any role in
the investigation of his claim, or was in any way involved
in the decision to deny benefits. In his complaint, he
certainly did not allege any act that would constitute gross
negligence, malice or reckless disregard for the rights of
the insured.

There was only one remaining possible theory of
recovery against the agent, based on the allegation that
when it secured coverage from the insurer, it knew or
had reason to know that the insurer would not promptly
evaluate and pay plaintift’s valid claims for benefits. The
court concluded that the plaintiff had not alleged or
produced any evidence that the insurer had a “reputation”
for denying valid claims. Accordingly, the court denied

plaintiff’s motion to remand and dismissed the agent.

LESSONS LEARNED
STATE COURT V. FEDERAL COURT

WHY SOME

(continued)
AGENTS GET SUED

LESSONS LEARNED:

* Even when you do everything right, you can still be sued.

* Make sure you place your business with financially

sound insurers.

* Don’t panic if you are served with a summons and

complaint, let the process work.

* Many of you are probably wondering if you could
recover your attorneys’ fees from defending a claim such
as the one at issue. Typically, under our American system,
each party is typically responsible for their own attorneys’
fees, barring some statutory or contractual provision
to the contrary. However, if a court determines that a

complaint has been filed and that it is frivolous in nature

with no basis, the court can, by motion of the defendant,

award sanctions which may or may not include attorneys’
fees. These are rarely awarded, particularly in a case
where, as here, the court admitted that there was at least
a viable theory of liability asserted against the agent, even

though it turned out to have no evidence in support of it.

* In these times, if you have an insured who has a
significant uncovered loss, you might expect to be named
in a lawsuit by the insured’s attorney. Accordingly, stay
out of the claims process. Advocating for your client
in the claims process could damage your ability to
defend your actions as the agent. It is fine to act as an
intermediary between your customer and the insurer,
providing the exchange of information back and forth.

However do not express opinions on coverage.

SPRING 2022 BIG I | MISSISSIPPI 11
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Our annual convention and trade show will be held at the Sandestin
Hilton from June 5-8. IIAM Chairman Scott Woods invites you to have
a good time and say “Aloha Destin” while we reconnect and build
lasting industry relationships.




CONVENTION & TRADE SHOW §eredule

2-5pm
6-11 pm
6-7pm

8 -10 am
1pm

1-3 pm
6 -11 pm
7 pm

S

TRUCKING

& C-STORE
MEMBERS
SERVED

Registration / Trade Show
Kids Nite Out
Welcoming Cocktail Party

Registration / Trade Show

Beach Activities: Volleyball
and Sandcastle Building

Ice Cream by the Pool
Kids Nite Out
Casino Night / Family Bingo

< MTFF - SIF

MISSISSIPPI TRUCK, FOOD & FUEL

Self Insurers Fund

MILLION MILLION LIFETIME
DIVIDENDS DIVIDENDS PAYROLL
RETURNED RETURNED EXPOSURE

LIFETIME OVER LAST

2 YEARS

53,68 S1b2M

9 am - Noon

1pm

1-5pm

1-4 pm
6 -11 pm
7 pm
8 pm

8 am

OVER 30 YEARS OF
PROVEN SECURITY.

14

LICENSED IN
14 STATES

SPRING 2022

General Session

Beach Activities:
Young Agents Cornhole
Tournament

“Quench Your Thirst” Beach
Refreshment Tent

Frozen Drinks by the Pool
Kids Nite Out

Taco Tuesday

Charlie’s Crab Chase

Aloha Breakfast

THE MISSISSIPPI TRUCK,
FOOD & FUEL:(MTFF) SELF
INSURER'S FUND HAS
RETURNED MILLIONS IN- *
DIVIDENDS, while saved
millions of dollars in workers’
compensation insurance for
members of MTA. MTFF SIF
offers competitive rates and
discounts, loss control,
aggressive claims handling,

- underwriting, accounting
and excess coverage with
A-rated carriers.

For a no obligation quote,
please contact your agentor
the MTA at 601.354.0616 or -
mstruck@mstrucking.org.

Only workers' compensation program
sponsored and endorsed by:

MISSISSIPPI MPMﬂCSA
ATRUCKING
() ASSOCIATION Mississippi Petroleum

Marketers and Convenience
Stores Association
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Find information about the

speakers Annual Convention & Trade show and other

BIG | events and news by visiting
our website or following us on social media

MSAGENT.ORG
0O

Chip Bacciocco
CEO of TrustedChoice.com

an entire system of in-house

processes and services designed
to achieve safety goals and keep
premiums and claim costs down.

Mike Chaney

Insurance Comissioner

At our core, we are a relationship-
driven company and are always
working hard to be the "first choice”
workers' compensation
carrier in all of our
markets.

John Costello
IIABA Chairman-Elect 800.311.0997 | STONETRUSTINSURANCE.COM
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BuildersMutual.com
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THE BEST-PROTECTED JOB-SITES
HAVE HARDHATS, GUARDRAILS,
AND BUILDERS MUTUAL.

BUILDERS Dedicated exclusively to construction since 1984, we understand this industry better than anyone
MUTUAL else. We will be here for years to come to protect you, your employees, and your business.

— At work with you.



HE'SMADEFORTHISWORK

WE'RE MADE FOR

WORKERS’ GOMP

For over 30 years, the experts at LUBA Workers’ Comp“have
been providing workers’ compensation insurance and genuine
dependability to hardworking business experts like you. That
way, you can focus on what’s most important, your business.

LUBA®

WORKERS’ COMP.

A CASUALTY INSURANCE COMPANY

Discover the LUBA Difference at LUBAwc.com/madeforthis

888.884.5822 - Rated A- Excellent by




Master your
agency's growth
potential with

THE SALES
VELOCITY
METRIC

By: Jennifer Becker

The annual Best Practices Study, a joint initiative between
Reagan Consulting and the Big “I,” provides valuable insight
into operations, finances and benchmarking information to the
independent agency channel and wider insurance industry. With
over 3,000 data points, the study contains a trove of valuable
information agency owners can apply to their own agencies.

But if you don’t want to delve too far into the study, the sales

velocity metric is one highly impactful area your agency should

immediately consider.

Reagan Consulting developed the sales velocity formula
and metric to compare an agency’s new business against other
firms and report it in the Best Practices Study. Expressed
as a percentage, sales velocity is calculated by dividing the
new business written in the current year by the prior year’s
commissions and fees.

Sales velocity is among the most important drivers of organic
growth and may be one of the most important indications of an

agency’s ability to succeed and perpetuate over the long term.

sPRING 2022 BI@ I | wssisser 17



Organic growth is growth that is not acquired and another area an
agency should also monitor carefully.

The Best Practices Study provides the results in six different
revenue categories to ensure it is comparing apples to apples.
Even if you're not lucky enough to be selected as a Best Practices
agency, you can still test out the sales velocity formula with your
agency’s numbers and compare your results to bonafide Best
Practices agencies.

In the 2021 Best Practices Study update, the most recent
report, agencies between $2.5 million and $5 million in revenue
have an average sales velocity of 14.2%, with the top quartile
achieving 23.8%. In the $10 million to $25 million revenue range,
the average is 12.5% and the top quartile is 20.1%.

An agency’s organic growth is driven by four primary
factors: exposures, rate changes, client retention and new business
generation. The first two are mainly outside the agency’s control.
The last two are items an agency can proactively manage.

Best Practices agencies build cultures of accountability
where producers must consistently produce new business at levels
consistent with other Best Practices agencies. The keys to excellent
sales velocity? Developing a strong sales culture that drives high
new business per producer and building the production force

the right size for your agency. Best Practices agencies never stop

looking for the right talent and aggressively invest in recruiting
and developing young producers.

Successtul agencies also provide the training and tools to
develop their staff, so be sure your agency is equipping producers
to succeed with accountability, training, support and branding.

'The greatest potential for significantly improving your
agency’s performance starts with one simple metric: sales velocity.
It allows you to isolate your agency’s new business contribution to
your organic growth results. Focus on what your agency can do to
impact the metric and drive results based on new business activity.

Now is the time to take stock of where you stand, then utilize
the proper tools for the specific practice or performance gaps to

get the process started for your agency.

Jennifer Becker (jennifer.becker@iiaba.net) is Big “I” director of

education programs.

Go to indepedentagent.com/best-practices to get your copy of the 2021 Best
Practices Study update, a long-standing joint initiative between Reagan
Consulting and the Big °1,” and start improving your agency foday.
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Insurance
Companies

GUARD

Workers’ Compensation

We distinguish our Workers’ Compensation coverage by
providing value-added services before, during, and after a claim.

> Upfront loss control measures
> Responsive claims handling

> Facilitation of quality medical care
(when an accident does occur)

We've been successfully protecting our policyholders and their
employees since 1983.

L " : Browse all of our products at www.guard.com.

APPLY TO BE AN AGENT: WWW.GUARD.COM/APPLY/

Our Workers’ Compensation policy is available nationwide except in monopolistic states: ND, OH, WA, and WY.

18 BIG I | MISSISSIPPI
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AmFed The Spectrum of Workers
amascatcomcompany | COMPENsation Solutions

Alabama, Arkansas, Florida, Georgia, Indiana, r Y.
lllinois, Kentucky, Louisiana, Mississippi, =) v, |
Missouri, North Carolina, Oklahoma, South | ‘g - ‘ -
Carolina, Tennessee, and Virginia B N\ |
(National Expansion in 2022) PV
L‘ = )
|

EST

SINCE 1899 Multiple
A- Excellent Compan\( .
Underwriting
Capabi“ty AmFed Casualty
AmFed National

| AmFed Advantage

COVER

Guaranteed cost workers’ compensation coverage ' ‘
Assigned Risk Plan Servicing Carrier w
Medium and Large deductible options %
Innovative Risk Transfer Solutions Mission Driven
Third Party Administration Quality, Service, Integrity and

Innovation are the backbone of our
CUSTO . ,
operations and ensure we're

always looking for a better way to

Individual Account Underwriting
Outcome Based Claims Management
Strategic Medical and Cost Containment Management
Risk Management & Loss Control

serve our clients, insureds and
injured workers.

www.AmFed.com | 601.853.4949




Continuing
N Education Seminar

Sponsored by:

Stonetrust Commercial
Insurance Co.
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AGENCY MAN

CONFERENC

The 2022 Agency Management Conference was held on
February 16-17 at the Country Club of Jackson. On the first
day, speaker Chris Boggs taught lessons learned from the
COVID crisis for agency management. Afterwards, in place of
the normal “Meet the Companies” reception, we celebrated

the many invaluable years that Stephanie Spahn had served
the association. Friends were able to come and celebrate her
over food and drinks, which made for an amazing night. On
the second day, speaker Carey Wallace informed agents on how
to be a data-driven agency and how data transforms agency
management. The conference ended with an enjoyable luncheon
where Chairman Scott Woods gave an update on association
affairs. We would like to thank our many sponsors that helped
make this year’s conference so successful! We are already
excited about next year's Agency Management Conference and
will be releasing the dates soon.
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Continental

Breakfast

Sponsored by:

Accident Fur
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Thanks to our Sponsors

Mathison Insurance Partners
EMC Insurance Companies
Beasley General Agency
Berkley Southeast Insurance Group
Safeco/Liberty Mutual
CRC

Stonetrust Commercial Insurance Co.

Accident Fund Insurance Company of America
he National Security Group
Progressive Insurance

CCl Insurance Group
FIRST Insurance Funding

Luncheon

Sponsored by:

Mathison Insurance Partners
EMC Insurance Companies
Beasley General Agency
Berkley Southeast Insurance Group
Safeco/Liberty Mutual
ERC

Thank you
to everyone who attended the

3022
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Feed Your Success

With a Broad

Manufacturing
Appetite.

EMC provides tailored protection for the needs of countless types
of manufacturers—plus robust loss control, claims and medical
management services to help maximize their uptime. And as our
agency partner, you can count on a high-performing program that
helps your business thrive. Ask us how the EMC Manufacturing
Program can feed your success today.

Check us out:
emcins.com/manufacturing-insurance

EMC Insurance Companies | Des Moines, [A | 800-447-2295

©Copyright Employers Mutual Casualty Company 2022. All rights reserved.

count on

AEMC

INSURANCE

o ——

Trusted
Choice®



ACTIVATE YOUR COMPLIMENTARY

MEMBER PLUS PROFILE

g\k “Have you seen
TrustedChoice.com?”

@ trustedchoice.com

N

—
@sted Choice' o

Find a Trusted Choice
insurance agent near
you

Find the perfect agent to shop multiple

insurance companies on your behalf, saving
you time and money

Get Matched, Get a Quote

0r, get matched with an insurance company (3)

A shopper in Charlotte, NC Looking to
- ) insure their Pleasure boat maintenance
b services (e.g., cle... business
connected with Moulton Insurance
Group - University
JUST NOW

BEST MISSISSIPPI INSURANCE COMPANIES

]

ON TRUSTEDCHOICE.COM

rustedChoice.com, the leading digital insurance

marketing platform for connecting online

shoppers with independent agents, has partnered
with the Independent Insurance Agents of Mississippi
through its State SEO (search engine optimization)
Program to give Mississippi agents a complimentary
Member Plus Profile. With more than 37 million visitors
to date, the National Independent Agent Directory (the
only directory of its kind in the world), and a lineup of
trusted insurance carriers, TrustedChoice.com’s Member
Plus Profile helps independent agents to be seen by the
right online shoppers.

What Is a FREE Member Plus Profile?
All Big I Mississippi agency members get access to

a free Member Plus profile. Member Plus agencies are
recommended when a shopper inputs their insurance
needs into TrustedChoice.com’s “Get a Quote”
questionnaire. When an online shopper selects a Member
Plus agency, the agency receives an instant referral
notification that they have been matched with a consumer
sharing their same insurance appetite.

With a Member Plus Profile, agencies can upload
crucial business information and receive an automatic
online boost courtesy of TrustedChoice.com’s 24/7 team
of SEO experts. Agents may add these features to their
agency’s Member Plus Profile:

+ Agency logo

* Agency address + phone number
* Agency website link

* About Us statement

* Agency insurance appetite

Member Plus Profiles are regularly optimized for
search engines to help improve your agency’s online SEO
standing. Member Plus agencies also receive referrals

within a 10-mile radius of their location.
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How to Activate Your Free Member Plus Profile

Activate your Member Plus Profile by
entering your agency name, logo, business
appetite preferences, and About Us statement at

go.trustedchoice.com/memberplus.
Get Even More Online Boosting
Your free Member Plus Profile can be upgraded

for a 60-mile referral and recommendation radius
and higher placement in search results and in

the National Directory when you subscribe to
Advantage. Depending on your subscription, your
agency can optimize its profile to include reviews,
videos, team members, and additional SEO boosts.
Because you are a member of Big I Mississippi,
you save 15% on a subscription using promo code
Platinum15. To learn more about Advantage, visit

go.trustedchoice.com/Advantage.

N

Q-rmd Choice

Find a Trusted Choice insurance
agent near you

Find the perfect agent to shop multiple insurance companies on your behalf, saving

you time and money

Get Matched, Get a Quote

0r, get matched with an insurance company &

DIFFERENT WORKS

REInsurePro

Nationwide

Strickland General Agency

“Think Strickland First”

Helping You

"Think Strickland First"

Commercial Auto
e Commercial P&C
Garage

Personal Lines

*Financing Available*
AL, AR, FL, GA, LA, MS, SC, TN
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ZCAC

CENTRAL ADJUSTMENT COMPANY, INC.

CASUALTY VEHICLE SERVICES PROPERTY WORKERS COMP
Personal lines Vehicle Appraisals Home Owner Loss TPA SERVICES
Commercial lines Heavy Equipment Appraisals Commercial Loss

CLAIMS FAX HOTLINE 866-455-1777 ¢ EMAIL CLAIMS TO cac@centraladjustment.com

2207 Hidden Valley Drive, Suite 105 ¢ Little Rock, AR 72221
After Hours Emergency 24/7/365

888-227-5506




Independent Insurance Agents of Mississippi PRST STD
124 Riverview Drive U.S. Postage
Flowood, MS 39232-8908 PAID
Jackson, MS
Permit No. 180

B (0]o) St Yo ur S a I es The Mississippi Manufacturers Association has

expanded its Property & Casualty lines for the
benefit of qualified members. MMA has found

a superior partner in Berkley Southeast, a W.R.
Berkley Company. By teaming with Berkley
Southeast, MMA is able to offer other lines of P&C
coverage in addition to Workers’ Compensation.

Our combined strengths now allow us to offer:

*  MuLTI-STATE COVERAGES

* COMMERCIAL PROPERTY

e AuUTO LIABILITY

* PRODUCT LIABILITY

*  GENERAL LIABILITY

*  UNPARALLELED CLAIMS AND LOSS
CONTROL SERVICES

Submissions for premium quotations and questions regarding MMA Insurance Services should
be submitted to our designated underwriter, Frank Bowyer, Berkley Southeast Insurance Group,

601-581-4135, or mobile 601-317-4161, fbowyer@berkleysig.com.

Berkley Southeast

O OO 0 G
Mississippi Manufacturers Association a W, R. Berkley Company nruranes mrowp
INSURANCE SERVICES

WE SUPPORT MISSISSIPPI'S INDEPENDENT INSURANCE AGENTS

720 NORTH PRESIDENT STREET * JACKSON, MississIPPI 39202
Photo credit: NASA 601.948.1222 « WWW.MMA-WEB.ORG/INSURANCE



